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4.	 Resetting

4.1	 Reset of Connect Mesh Box Eco
Press the Reset button for at least 8 seconds and release it. This will reset the Connect Mesh 
device. The Status LED will start blinking.

[Image 7] Connect Mesh Box Eco Multiwhite or RGB, Reset (example shows 24V multiwhite version)

4.2	 Reset of Connect Mesh Remote Eco
Press the reset button for at least 8 seconds and release it. This will reset the Connect Mesh 
device. The Status LED will start blinking.

[Image 8] Connect Mesh Remote Eco, Reset

Reset Button

Reset Button Status LED
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5.	 Provisioning

5.1	 Adding Connect Mesh Boxes 
For adding boxes press at Connect Mesh Remote Eco the channel buttons 3 and 4 of the  
Connect Mesh Remote Eco simultaneously for 4 seconds. 

[Image 9] Connect Mesh Remote Eco, Adding Boxes

The Connect Mesh Remote Eco status LED blinks slowly to indicate the running scan for addable 
mesh devices. The Connect Mesh Box you would like to add to your network has to be in  
Provisioning Mode (Status LED blinking). After the remote finds a device in provisioning mode, 
the status LED of the Connect Mesh Remote Eco  starts to flash faster to indicate the current 
steps of the provisioning process. 

During process the Connect Mesh Box starts to double blink. Now you have to assign the box to 
the channel you would like to set. 

After the found Connect Mesh Box was added successfully (Status LED Mesh Box constant on), 
the Connect Mesh Remote control restarts scanning for the next device to add (status LED blinks 
slowly). 

To finish the process, please press any button on the control wheel 

5.2	 Creation of a new network (after complete reset of all devices)
Refer to the same process like “adding Connect Mesh boxes” in chapter 5.1.

Press both for 4 seconds
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6.	 Status LED

6.1	 Status LED Connect Mesh Box Eco
The status LED is located on the top of the device. 
Status LED Behaviour Meaning
Off The Connect Mesh Box has no power.
Repeated blinking frequency 
with one-second pause

The Connect Mesh Box is in provisioning mode and ready to be  
provisioned.

Solid Red The Connect Mesh Box is turned on and connected to the BLE Mesh  
Network.

Blinking rapidly The Connect Mesh Box is in OTA update mode and is ready to be 
updated.
It will remain in OTA update mode for 60 seconds or until the power is 
interrupted.

6.2	 Connect Mesh Remote Eco
The status LED is located in the upper right corner of the device and is not visible if turned off.

Status LED Behaviour Meaning
Off The Connect Mesh Remote Eco is either in normal operation mode or 

its battery is empty.
Blinking The Connect Mesh Remote Eco has a low battery. Please change the 

battery soon.
Repeated blinking frequency 
with one-second pause

The Connect Mesh Remote Eco is in provisioning mode and shows a 
blinking frequency.

Solid Red One of the four channel/group buttons was pressed. The selected chan-
nel can now be controlled until the Remote Eco falls back asleep.

Blinking rapidly The Connect Mesh Remote Eco is in OTA update mode and is ready to 
be updated.
It will remain in OTA update mode for 60 seconds or until the power is 
interrupted.


